
Moss Counseling Services   

Confidentiality 

Under North Carolina and federal laws G.S. 122-C, no one can share information about services 

you receive from said counseling services without your specific written permission. Discussions 

between you and MCS and even the fact that you are in counseling with MCS is confidential. For 

this reason, if I see a staff from MCS in public, we will protect your confidentiality by not 

greeting you unless you greet the person first.  MCS will not disclose any information known to 

them on behalf of you to any one without proper consent.  

In accordance with state and federal laws, information maintained about you at MCS agency will 

be protected from unauthorized disclosure.  No information will be sent to anyone without an 

Authorization for Use and Disclosure Form signed by you.   All information disclosed will be 

kept in the Accounting of Disclosure Form in your records with in the counseling setting. You 

have the right to revoke this authorization at any time with certain exceptions, these exceptions is 

listed in the Notice of Privacy Practice presented to you at the time of signing of this consent 

form. MCS is required to use information contained in your records and must disclose 

information  about you for the treatment, payment, an healthcare operations, all of which can be 

explained in detail in the Notice of Privacy Practice presented to you at the time of admissions. 

However, exceptions to confidentiality do exist. These exceptions include, but are not limited to, 

the following situations: a) you or your legal representative direct or consent in writing that MCS 

release your records; b) MCS is consulting with another mental health professional about how 

best to serve you, in which case MCS will not use your name or will use your first name only; c) 

MCS learn that you are involved in the abuse, neglect, or exploitation of a child, elderly, or 

disabled person or a patient in a mental health facility; d) MCS learns that you are infected with a 

potentially life-threatening illness that could be transmitted to a specific uninformed person, e) 

you disclose sexual contact with another mental health professional with whom you had a 

professional therapeutic relationship, in which case MCS must file a complaint and you have a 

right to confidentiality in the filing of the complaint; f) MCS is testifying in a child custody or 

visitation case involving you, g) I am testifying in a lawsuit in which your mental health is at 

issue; h) you have been charged with a crime; i) you bring a negligence suit against me, j) MCS 

is  ordered by a court to disclose information; or k) If we believe that a patient presents an imminent 

danger to the health and safety of another, we may be required to disclose information in order to take 

protective actions, including initiating hospitalization, warning the potential victim, if identifiable, 

and/or calling the police  MCS is otherwise required by law to disclose information.  

 


